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Using the internet within last 7 days:
by entrepreneurs 96 %
by citizens  81 %

e- voting 30%
e- census 66%
e- taxation 95%

e - Recipe – 97,% 
e - Enterprise establishment -99%
e –legislation 100%

The achievements of the Information society



EA

• „a well-defined practice for conducting enterprise analysis, design, 
planning, and implementation, using a holistic approach at all times, 
for the successful development and execution of strategy“

Source: https://en.wikipedia.org/wiki/Enterprise_architecture

https://en.wikipedia.org/wiki/Enterprise_architecture
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How we could look at things
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Key enablers

• X-road:

• ID code:

• ID card/mobile ID:

Sources: https://cyber.ee/en/e-government/x-road/ , http://id.ee/index.php?id=30470 , 
http://id.ee/index.php?id=36881

https://cyber.ee/en/e-government/x-road/
http://id.ee/index.php?id=30470
http://id.ee/index.php?id=36881


Personal view of data what used by government

MARRIED / CHILD (UP TO 18Y.O)



But still…
• First steps at mapping end-user services: 

https://www.mkm.ee/en/statistics/government
https://www.mkm.ee/en/service-search

• Results: https://ristohinno.shinyapps.io/Riigiteenused_dashboard/

• Standard we use: https://joinup.ec.europa.eu/asset/cpsv-
ap/description

https://www.mkm.ee/en/statistics/government
https://www.mkm.ee/en/service-search
https://ristohinno.shinyapps.io/Riigiteenused_dashboard/
https://joinup.ec.europa.eu/asset/cpsv-ap/description
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Real services:
Healthcare
Education
Social welfare
Security
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Bureaucracy:
Accounting
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Mapping public services

• Started on June 2015, larger works began on October

• All materials, data, code is public: https://github.com/MKM-
ITAO/riigiteenused

• 11 ministries + Government Office:
• 112 sub-authorities

https://github.com/MKM-ITAO/riigiteenused


Source: https://ristohinno.shinyapps.io/Riigiteenused_dashboard/
Data: https://www.riigiteenused.ee/api/et/all

https://ristohinno.shinyapps.io/Riigiteenused_dashboard/
https://www.riigiteenused.ee/api/et/all


Public service management maturity

Source: http://rpubs.com/RRisto/kupsus (in Estonian)

http://rpubs.com/RRisto/kupsus


Legal system

• First steps to adopt government regulation on service-based
approach



Where we want to be

• Understand what value and to whom services provide

• Services combined holistically based on clients needs

Client’s needs

Public service 1

Support service 1 Support service 2

Public service 2

Support service 3



More future plans

• Cooperation: Finland, Latvia



Thank you!


